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SESSION:

SESSION:

ALLAN BARTON MEMORIAL
LECTURE: PUBLIC SECTOR
MANAGEMENT, PERFORMANCE
AND ACCOUNTABILITY

APPLYING FINANCIAL
INTELLIGENCE IN THE
FIGHT AGAINST TERRORISM
AND CORRUPTION

SPEAKER:

SPEAKER:

• David Thodey, Chair, CSRIO and Chair, Public Sector
Commission Review Board
• Dr Gordon de Brouwer PSM, FIPAA, Honorary
Professor and Distinguished Fellow, College of Asia
and the Pacific, Australian National University; Adjunct
Professor, Institute for Governance and Policy Analysis,
University of Canberra

• Lt William Conway, US Navy

Join David Thodey to hear a range of observations and
insights on public sector management, performance and
accountability. These insights were gained from the current
review of the Australian Public Service to date, from the
earlier review of the PGPA Act and Rule, and from his
experience with the CSIRO, as well as other roles in the
public and private sectors.
David will focus on the key factors that are most likely to
influence the governance and financial frameworks in the
public sector in the years ahead to deliver the standards
of performance and accountability, that both government
and the community will expect.

SESSION:

AI AND ANALYTICS - SHAPING
THE FUTURE OF BUSINESS
SPEAKER:

• Michael Davern CPA, Professor of Accounting
and Business Information Systems, Department of
Accounting, Faculty of Business and Economics,
University of Melbourne
Accountants are and always have been data specialists and
with the growing adoption of AI, big data, data analytics
and automation those skills will be in demand as much
in the future as they are now. The validity and veracity of
data still needs to be verified, the information and patterns
produced whether systematically or by automation still need
to be interpreted and communicated. As an accountant your
ability to think differently, will allow you to shape the future
of business alongside the machines not in competition.
Michael’s session will provide practical examples of how
accountants can work in harmony with automation to get the
best outcomes for the business and prepare you for what’s
coming next!

You don’t necessarily associate accountants with fighting
crime and corruption - that is until you meet Bill Conway.
Interpreting complex financial intelligence to provide a
comprehensive narrative to inform military commanders,
Bill has used his accounting skills to take him on an
incredible professional journey that ultimately helped to
bring down one of the most infamous terrorist regimes,
the Taliban.
Sharing his experiences both as an Intelligence Officer in the
US Navy tracing individual transactions to garner nuggets of
intelligence and as a Public Prosecutor in Chicago working
on complicated embezzlement cases, Bill will show you just
how far your financial intelligence skills can take you.

SESSION:

BRINGING THE BUZZ INTO
YOUR LEADERSHIP
WITHOUT TURNING ‘SOFT’
SPEAKER:

• Alena Bennett CA, Founder, Alena Bennett
Our behaviour at work creates a tangible energy amongst
the team that directly affects the quality of the work you and
your team can achieve.
Join Alena as she lifts the lid on how we’re wired and what
we can do to ‘rewire’ ourselves, to perform more effectively
as leaders.
Discover:
• how to identify what lights us up and how that serves,
or stifles, our people
• how the energy in the workplace directly impacts success,
particularly at crunch times
• how to create and sustain the right ‘buzz’ in your
organisation.
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SESSION:

SESSION:

BUILDING A CUSTOMER
FIRST APPROACH WITHIN
THE PUBLIC SECTOR

DARE TO DANCE (LIKE
NOBODY’S WATCHING)

SPEAKER:

• Jarryd Byrne, Managing Director, Fit2 Move,
professional dancer and choreographer

• Renee Leon PSM, Secretary, Department
of Human Services
Renee Leon, Secretary of the Department of Human Services
candidly discusses the Department’s journey in delivering
a greater and more holistic customer-centric approach in
the many services provided to the public. From customer
mapping, delivering services around key life milestones to
the continuing need of service evolution for the
public sector.

SPEAKER:

Dancing is about so much more than moving in time
to music. It’s about connection, communication, and
confidence. The confidence to make mistakes and learn
from them being a valuable life lesson and in Jarryd’s
own words “falling and failing is where you learn the most”.
In this intriguing and highly interactive session we ask
just what is it that dance could teach you?

SESSION:
SESSION:

CRUNCH TIME: HOW TO
DELIVER TO DEADLINE
WITHOUT KILLING YOU
SPEAKER:

• Alena Bennett CA, Founder, Alena Bennett
Successfully leading through crunch times requires more
than technical expertise. As market demands change, our
workload continues to increase in volume and complexity.
We must deliver better outcomes more effectively for our
stakeholders and ourselves.
Discover:
• why crunch times challenge us
• the keys to successfully delivering at crunch times
for you and your team
• how to build resiliency under the constant urgency
of pressure.

SESSION:

DARE TO CHANGE THE FUTURE
SPEAKER:

• Shelley Cable ASA. PwC’s Indigenous Consulting
Meet a young accountant using accounting to protect
human rights and empower communities. Hear the
inspirational story from Shelley Cable, whose work in
financial literacy took her to the United Nations and is now
working to unlock the potential of accounting through
Indigenous participation.

DARE TO BE JOYFUL
SPEAKER:

• Amanda Gore, Chief Executive Officer,
The JOY Project
Amanda’s action-packed, scientifically based session,
offers an abundance of use-it-now tools to handle change
and create deep, lasting relationships at every level - with
customers, colleagues and family - leaving everyone feeling
good about themselves, energised, enthusiastic and
re-engaged.
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SESSION:

DEVELOPING YOUR STRATEGIC
FINANCE SKILLS
SPEAKER:

• Danette Fenton-Menzies CPA, Director of Learning,
Magical Learning
Finance people are generally considered to be stronger
working on the details. Yet, if we want to continue to add
value and be seen as a business partner then it is critical that
we work on developing our strategic finance skills. In this
session we will practice using different strategic tools and
cover the following topics:
• what is strategic finance?

SESSION:

EFFECTIVE DATA ANALYTICS
AND DASHBOARDS
SPEAKER:

• Ben Jiang CA CISA, Director – Data Analytics,
Victorian Auditor-General’s Office
This session focuses on how VAGO is looking to use data
analytics and dashboards to transform the way in which it
undertakes audits of financial reports. This presentation
will look at their journey to date, the tools in use, and
the benefits that are expected. It will also feature a live
demonstration of dashboards and other analytics used on
our audits. This presentation will illustrate how audits can
be transformed using data analytics and dashboards.

• strategic finance skills and qualities
• strategies and tools to grow strategic finance skills.
The learning outcomes from this master-class include:
• understanding what strategic finance means in terms
of finance professionals

SESSION:

ENVIRONMENTAL ECONOMIC
ACCOUNTING
SPEAKER:

• understanding the skills and qualities of a good strategic
finance person

• Sarah-Jane Hindmarsh, Director, Environmental
Economic Accounting

• identifying and practicing specific strategies and tools to
grow your strategic finance skills in order to value add
from a strategic perspective in your organisation.

The natural environment is a constrained resource on which
business and society depend, and yet this is rarely reflected
in decision-making. Environmental-economic accounting is
an emerging discipline that helps track natural capital and its
relationship with the economy.
Learn:

SESSION:

ECONOMIC UPDATE
SPEAKER:

• Chris Richardson, Partner, Deloitte Access Economics
Global growth has had a couple of good years, and
Australia’s economy has increasingly slip-streamed that.
To date Australia’s growth has shown up in jobs rather than
wages, but there’s a slow switch underway from job growth
to wage growth.
However, adding a big tax cut to an already strong US
economy has sent shockwaves through world markets,
and, if China’s markets feel too much heat, then that could
prove problematic for growth prospects here in Australia.
So, what does the future hold for Australia? Chris Richardson
will use the most recent economic data to explore the
pressure points and opportunities that lie ahead for Australia
and the international economy.

• how environmental-economic accounting is being
implemented by Australian governments and what kinds
of information this will provide
• how the methodology can be used by business
and other sectors to account for natural capital risks and
dependencies in decision-making.
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SESSION:

SESSION:

FMIS ADOPTION:
LESSONS LEARNT

GO DIGITAL. STAY HUMAN

SPEAKER:

• Christian Kromme, Visionary thinker,
futurist and best–selling author

• Emily Canning FCPA, Chief Financial Officer,
Dept of Agriculture and Water Resources
• Katrina Tonkin CPA, Assistant Director,
Department of Agriculture
The Department of Agriculture and Water Resources
implemented a new Financial Information Management
System, Technology One, on 2 July 2018. After 20 years
of using an out of date legacy finance system, with the
majority of finance work conducted in spreadsheets, the
Department’s finance personnel are now awakened to
the opportunities that come from a new modern and
agile system. The project was a success; however, the
implementation was not without challenges.
Join the project’s senior responsible officer, Emily Canning,
and key members of her project team for an informal
discussion about implementing medium scale IT projects,
sharing her lessons learnt, risks and opportunities, benefits
and war stories.

SPEAKER:

Our world is going digital and we are moving towards the
birth of an entirely new economy. Technologies like artificial
intelligence and augmented reality will have a radical impact
on businesses, communities and our personal lives. As more
jobs are being automated, we will be forced to answer some
serious questions: what does it mean to be a human being
and how do I live and work in this exponential digital era?
During the search for his daughter’s health, Christian
discovered a unique wave pattern in the development of
living cells and biological organisms. The living cells in
biological organisms solve problems in the same way and
order as human beings in technological organisations. So,
we can learn a lot from the cells in our own body. They can
even tell us what the future of technology and organisations
will look like.
This keynote session challenges people and organisations to
think and act in a more human-centric way and, thus, helps
to transform disruptive technological threats into disruptive
opportunities.

SESSION:

FOSTERING GREATER
CREATIVITY IN YOUR TEAM
SPEAKER:

• Mykel Dixon, Artisan thinker and cultural architect
Collaboration and co-creation are essential ingredients
for the future of work. In this highly interactive and fully
immersive session, you’ll learn how to listen for, lean into
and leverage the differences of your team.
Design atmospheric landscapes that foster both risk and
play. Create cultures that champion the breakthrough
creativity you need to stay relevant in the future of work.
In this session, you will learn:
• how to build intimacy at velocity: trust trumps talent
• the architecture of inclusion - designing the vibe
for your tribe
• how to foster innovative cultures - making spaces safe
to make mistakes
• how to listen in layers - story and subtext simultaneously
• the truth of effective teamwork: surrender your agenda.

SESSION:

IGNITE YOUR THINKING 1 - THE
FUTURE BELONGS TO THE ARTISTS
SPEAKER:

• Mykel Dixon, Artisan thinker and cultural architect
As we transition from the information age to the conceptual
age, every individual, organisation and brand is being asked
to redefine their relevance in a 21st Century Renaissance.
When creativity is now the strongest economic currency
and experience is the new cost of entry, as leaders, we must
rethink our approach. We must look beyond conventional
sources for inspiration and embrace practices more akin to
such a complex and ambiguous landscape. In this daring,
thought-provoking and soul-awakening keynote, you’ll learn
that in the new economy, money follows meaning, thinking
needs feeling and the maker matters just as much as what is
being made.
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SESSION:

SESSION:

IGNITE YOUR THINKING 2
- REAL LEADERSHIP, REAL
TALK, REAL RESULTS

IGNITE YOUR LEARNING, TIPS
AND TRICKS TO MAKE IT STICK

SPEAKER:

• Dr Jared Cooney-Horvath, Cognitive Neuroscientist,
Honorary researcher, University of Melbourne

• Gabrielle Dolan, Expert authority in Business
Storytelling, founder of Jargon Free Fridays
Communicating in an engaging and authentic way is needed
more than ever before. As the volume of information
consumed by the average individual escalates - how you can
ensure your message is understood and remembered? In
this entertaining and educational keynote, Gabrielle points
out the hidden consequences and often hilarious absurdity
of ‘business speak’ and the importance of speaking in a way
that is real.

SPEAKER:

The conference is done, your brain is filled with new facts,
and you’re excited about all the new ideas you’ve explored.
Bad news: over the next couple days, you can expect to
forget the vast majority of the new information you’ve
learned today - unless you do something to support and
bolster your memory.
In this session, we will explore how best to combat the
brain’s natural trend towards forgetfulness and consider a
number of things you can do over the ensuing days/weeks
to ensure you hold onto and can meaningfully apply all
you’ve learned today.

SESSION:

IGNITE YOUR THINKING 3 IGNITE YOUR LEARNING
SPEAKER:

• Dr Jared Cooney-Horvath, Cognitive Neuroscientist,
Honorary researcher, University of Melbourne
Is printing out PowerPoint slides and taking copious notes
throughout the day the best method to get the most out
of your CPA conference day? In this session, we’ll question
common conference behaviours. By exploring the brain, the
foundations of human thinking, and the patterns of human
memory, we will consider a new approach to your learning
to ensure you get the most ‘bang’ for your learning ‘buck’.

SESSION:

INFORMED DECISION MAKING
UTILISING DATA ANALYTICS
SPEAKER:

• Louise O’Rance, Government Business Analytical Unit,
Department of Finance
Join Louise and learn about the recent initiatives in
enhancing the use of data across government to inform
policy development and program management. Louise will
also share insights from data analytics in the Department
of Finance, as well as how data analytics is being used to
support a more productive public sector.
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SESSION:

SESSION:

INSPIRING AND MOBILISING
TEAMS FOR CHANGE - UTILISING
AN AGILE FRAMEWORK

LEVERAGING CSR BUDGETS TO
SUPPORT MEDICAL RESEARCH

SPEAKER:

• Professor Dr Teo Soo Hwang OBE
Chief Executive, Cancer Research Malaysia
• Dato’ Feizal Mustapha FCPA (Aust.)
Chairman and Executive Director, Advisory,
BDO Malaysia (Facilitator)

• Johanna Platt CPA, Chief Financial Officer,
Vanguard Investments Australia
We’re very accustomed to the phrase ‘the only constant
is change’, but how often do we, as leaders, take stock
of our approach to ensure that we are enabling change,
and creating more flexible and resilient businesses in
the process?
Join Johanna Platt to discuss her learnings about the role
of leadership in change, managing resistance, and adopting
an agile mindset.

SESSION:

LANGUAGE MATTERS

SPEAKERS:

In a business world that increasingly prioritises good
corporate citizenship, many companies still fall short when
it comes to budgeting for CSR purposes, what more
medical research.
Despite funding remaining a challenge, the team at Cancer
Research Malaysia led by Professor Dr Teo Soo Hwang is
putting Malaysia at the forefront as they help inform studies
that underpin the development of Precision Medicine
towards improving the diagnosis and treatment for a variety
of cancers. Professor Teo propounds that companies should
include medical research as part of their CSR commitment
towards building a strong and prosperous economy.

SPEAKER:

• Brett Rutledge, Director – Linguistics, Sensemap
You’re judged by what you say and do. Solve your biggest
problem. Learn how to say what you mean.

SESSION:

LEADING COST RECOVERY
EFFORTS WITHIN THE
PUBLIC SECTOR
SPEAKER:

• Kieran Sloan CPA, Deputy Chief Financial Officer,
IP Australia
The Australian Government Charging Framework applies
to activities where the Australian Government charges the
non-government sector. The ability to identify and justify
the costs in providing these activities is therefore essential.
Kieran will discuss his experience of cost modelling within
IP Australia and provide an overview of the fundamental
components required to design and implement an
activity-based costing system.

SESSION:

OVERCOMING ADVERSITY
TO BECOME THE BEST
VERSION OF YOURSELF
SPEAKER:

• Dylan Alcott OAM, Paralympian gold medallist and
Australian Open champion
Dylan Alcott OAM presents his extraordinary life story
with equal measures of wit, intelligence and emotion.
Dylan’s journey so far has been an epic tale punctuated
by life-changing lessons, which have helped shape this
high-achiever into one of Australia’s biggest sporting
success stories. Dylan’s message has been crafted with
the humility, resolve and passion that demonstrates the
personal journey he has traveled to confront his disability
and to build his identity in the public domain.
The key take-aways from this session will be about buying
into team culture, having passion and purpose, giving back,
making an impact, seeing life through positive eyes, and
being the best version of yourself. The audience will share
in those same valuable insights, which have allowed Dylan
to emerge from a difficult adolescence where he wrestled
with his disability to shaping his career as a Paralympic gold
medalist, media personality, philanthropist, business owner,
and social advocate. Dylan Alcott is changing the game for
Australians living with disability.
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SESSION:

SESSION:

PUSHING THE ENVELOPE-SEEING
FINANCE AS TRANSFORMATIONAL
NOT TRANSACTIONAL

SOCIETAL IMPACT OF DATA - WILL
HUMANITY REMAIN IN CONTROL?

SPEAKER:

• Premesh Chandran, Chief Executive Officer,
Malaysiakini.com
• Rafizi Ramli, Founder, INVOKE Malaysia
• Kamarul Bahrin (Facilitator), Vice President,
Deputy Editor-in-Chief, BM News and Current Affairs,
Astro Awan

• Sir David Nicholson, Former Chief Executive, NHS,
United Kingdom, Chairman, Cyprus State Health
Services Organisation
It’s not every day you inherit a £1 billion problem. But that’s
what Sir David Nicholson did inherit on becoming NHS Chief
Executive for England in 2006. In the following eight years at
the helm, he oversaw an annual budget of more than £100
billion, predicted a £20 billion black hole and presided over
public sector reforms he famously said were “...so big you
could see them from space”. In this candid talk, he gives
his reflections on his experience and the pivotal role that
finance functions can play as agents of change in public
services - both today and in shaping the future.

SPEAKERS:

Unlike anything humanity has ever experienced, the data
revolution has taken us to a whole new level. There are
now powerful data-driven tools that help address some of
humanity’s biggest challenges, from health to hunger to
even influencing an electorate. So, what does the future
hold for mankind with the perils and promises of this
unstoppable force?

SESSION:
SESSION:

REDUCING RED TAPE, ENGAGING
WITH RISK, SAVING MONEY
SPEAKER:

• Paul Wood, Chief Financial Officer, Department of
Foreign Affairs and Trade
Join Paul Wood as he unpacks how the finance function can
take a leading role in simplifying bureaucratic processes and
improving efficiency and effectiveness not just within your
own sphere of influence, but in ways that benefits the
whole organisation.

THE BEAUTY OF DATA
VISUALISATION
SPEAKER:

• David McCandless, Author, designer and data journalist
In this age of “Big Data” and information overload,
visualization has immense potential to help us quickly
understand, navigate and communicate meaning across
many complex domains.
Author, designer, and leading practitioner in this developing
field, David McCandless will share his passion for this
merging of design, information, numbers and story. His
popular blog and best-selling book, Information is Beautiful,
uses visualisation to discover new patterns and fascinating
stories in the seas of data surrounding - and sometimes swamping, us.
His hyper-visual presentation will unveil the interesting,
unexpected and sometimes magical things that happen
when you start to visualise data, knowledge and ideas.
This session will explore:
• how to use DataViz as a novel storytelling medium
for ideas and insights
• merging design thinking and statistical rigour without
compromising either
• best practice and the growing role of interactivity and
creative “play” in the handling of data and numbers.
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SESSION:

SESSION:

THE END OF ACCOUNTING
- ARE FINANCIAL
STATEMENTS RELEVANT?

THE FUTURE OF FINANCIAL
REPORTING. WHERE
IS IT HEADING?

SPEAKER:

SPEAKERS:

• Professor Feng Gu, Chair and Associate Professor,
Accounting and Law, School of Management,
University of Buffalo

• Professor Feng Gu, Chair and Associate Professor,
Accounting and Law, School of Management,
University of Buffalo
• Michael Davern CPA, Professor of Accounting
and Business Information Systems, Department of
Accounting, Faculty of Business and Economics,
University of Melbourne
• Alison White, AASB Board Member
• Tiffany Quinlan (Facilitator), Principal, Human Capital,
Taplow Group

Financial reporting has long been viewed as the main
form of communication with investors. Emerging new
technologies, new business models, and new industries have
brought into question the relevance of accounting
and financial reporting in their current form.
This session will provide an overview on why financial
statements have lost their relevance and what must be done
to restore the relevance and viability of accounting and
financial reporting in a modern economy. The presenter will
share insights, gained from writing his recent book
The End of Accounting and the Path Forward for Investors
and Managers and his thoughts on the reaction to the book.

Recent academic research is focusing on the relevance of
annual financial statements and the elements within them.
With financial support from CPA Australia, some recent
research findings over the last 12 months have shown that
the future of financial reporting in Australia is far more
positive that in other parts of the world.
In this panel discussion, we consider why this is and
what this means for those preparing financial statements for
Australian companies, key findings and the future
of reporting.
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SESSION:

SESSION:

THE IMPERATIVE OF APPLYING
A HUMAN-CENTRIC MINDSET
TO THE INFORMATION AGE

THE ROLE OF FINANCE IN CREATING
A HUMAN-CENTRIC CULTURE

SPEAKERS:

• Amy Foo FCPA, VP Finance & Operations
APAC, Zendesk
• Ian Bailey, Chief Financial Officer, Kmart
• Levi Aron, Country Manager, Deliveroo
• Ken Christie FCPA, Chief Financial Officer, NAB
• Dr Emily Verstege (Facilitator), Consumer insights
expert and author

• Dr Emily Verstege, Consumer insights expert
and author
• Josie Thomson, Certified master coach
Our world is going digital and we are moving towards an
entirely new economy. Technologies like the Internet of
Things, Artificial intelligence and Augmented Reality will
have a radical impact on businesses, government, and our
communities. As we steam ahead to innovate, automate
and streamline operations, we need to be mindful of the
human implications. Humans have a massive trump card that
technology simply does not possess: an enormous capacity
for imagination. The information age paradoxically isn’t all
processes and cutting-edge Jetson’s era technology, but
is about human design, unleashing imagination, birthing
creativity and partnering with technology to solve some of
the biggest challenges in our societies.
In this engaging and thought-provoking session, we
examine how governments and businesses collectively
need to create a culture shift from “automation or human”
to “automation AND human”.

SPEAKERS:

In a world where our perceptions are being shaped by
disruptive technologies and where we are accustomed to
tailored solutions and exceptional delivery, what role does the
finance team play?
Looking both internally to our finance teams and
stakeholders, and externally to our customers, this panel of
senior finance and business professionals will consider how
we can leverage technology, and our own skills as human
beings, to ensure our continued value.
Key themes to discuss will include:
•h
 ow can technology help us understand our people better
and provide more personal, customer-centric products,
services and business models
•w
 hat skills do we need to champion and develop in our
finance teams to be able to leverage technology effectively

SESSION:

THE PRACTICAL FUTURIST
SPEAKER:

•h
 ow can we personalise our service to stakeholders and
cultivate a human-centric culture within the
finance function

• Andrew Grill, Practical futurist
SESSION:

WELFARE PAYMENTS
TRANSFORMATION
SPEAKER:

• Mark Jenkin FCPA, Chief Financial Officer,
Department of Human Services
The Department of Human Services is modernising
how it delivers welfare payments through a business-led,
people-centred, technology-enabled transformation.
This programme is not just a big IT investment, it will
fundamentally change the way government delivers welfare
payments now and into the future.
This presentation will cover how DHS is going about
delivering on the objectives of the programme but will also
discuss some of the challenges of delivering transformation
on such a large scale.
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